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���%LEOLRJUDSKLF�DQDO\VLV�RI�VXVWDLQDELOLW\�DQG�LWV�LPSDFW�RQ�ZLQH�FRQVXPHUV
���'HYHORSPHQW�RI�D�ZLQH�FRQVXPHU�VXUYH\�LQVWUXPHQW
���$QDO\VLV�RI�VXUYH\�UHVSRQVHV�IURP�ZLQH�FRQVXPHUV
/LWHUDWXUH�5HYLHZ
7KHUH�DUH�DURXQG�����GHoQLWLRQV�RI�VXVWDLQDELOLW\��0DQGHUVRQ���������(ONLQJWRQjV��������GHoQLWLRQ��NQRZQ�DV�WKH
7ULSOH�%RWWRP�/LQH��7%/���LV�WKH�PRVW�RIWHQ�FLWHG��7%/�GHoQHV�WKUHH�SULQFLSOHV�RI�VXVWDLQDELOLW\�

m�(QYLURQPHQWDO�,QWHJULW\��WR�HQVXUH�WKDW�KXPDQ�DFWLYLW\�GRHV�QRW�GLPLQLVK�WKH�(DUWK
V�UHVRXUFHV��L�H���ODQG��ZDWHU�
DQG�DLU�
m�6RFLDO�(TXDOLW\��WR�HQVXUH�DOO�PHPEHUV�RI�VRFLHW\�KDYH�HTXDO�DFFHVV�WR�UHVRXUFHV�DQG�RSSRUWXQLWLHV�
m�(FRQRPLF�3URVSHULW\��WR�SURPRWH�D�UHDVRQDEOH�TXDOLW\�RI�OLIH�WKURXJK�WKH�SURGXFWLYH�FDSDFLW\�RI�RUJDQL]DWLRQV�DQG
LQGLYLGXDOV�LQ�VRFLHW\��+ROOLGD\�HW�DO���������
5HJDUGLQJ�VXVWDLQDELOLW\�LQ�WKH�ZLQH�LQGXVWU\��WKH�UHVHDUFK�FDUULHG�RXW�E\�6]ROQRNL��������LV�QRWHZRUWK\�ZKHUH�LQ�
GHSWK�LQWHUYLHZV�ZLWK����FRPSDQLHV�LQ�WKH�8QLWHG�6WDWHV��)UDQFH��*HUPDQ\��,WDO\��6SDLQ��+XQJDU\��DQG�*UHHFH�ZHUH
XQGHUWDNHQ��7KH�VWXG\�IRXQG�WKDW�PRVW�UHVSRQGHQWV�DVVRFLDWHG�VXVWDLQDELOLW\�VROHO\�ZLWK�HQYLURQPHQWDO�RU�JUHHQ
WRSLFV��DOWKRXJK�D�IHZ�UHVSRQGHQWV�DOVR�FRQVLGHUHG�LW�DSSOLFDEOH�WR�HFRQRPLF�DQG�VRFLDO�LVVXHV�
2WKHUV�ZRUNV��LQLWLDWHG�WKURXJK�FROODERUDWLRQ�DW�WKH�$$:(��RQ�&DQ�&RQVXPHUV�'LVWLQJXLVK�EHWZHHQ�(QYLURQPHQWDO
:LQH�&HUWLoFDWLRQV"�&KRRVLQJ�EHWZHHQ�%LRG\QDPLF��)DLU�7UDGH��1DWXUDO��2UJDQLF�DQG�6XVWDLQDEOH��0RVFRYLFL�HW�DO��
�������VXVWDLQDEOH�ZLQH�WRXULVP��9LOODQXHYD�	�0RVFRYLFL���������VXVWDLQDEOH�YLWLFXOWXUH�SUDFWLFHV��0RVFRYLFL��������
RUJDQLF�ZLQH�SURGXFWLRQ�EHQHoWV��0LKDLOHVFX���������JOREDO�VXVWDLQDELOLW\�FHUWLoFDWLRQV��0RVFRYLFL�	�5HHG�������
$ORQVR�8JDJOLD�HW�DO����������6XVWDLQDELOLW\�DQG�LWV�,PSDFW�RQ�&KLOH
V�9LQH\DUGV��9DOHQ]XHOD�HW�DO���������
3HUIRUPDQFH�PDQDJHPHQW�V\VWHPV�RI�&KLOHDQ�ZLQHULHV��9DOHQ]XHOD�	�0DWXUDQD������D���DQG�GHVLJQLQJ�D�WKUHH�
GLPHQVLRQDO�SHUIRUPDQFH�PHDVXUHPHQW�V\VWHP�IRU�WKH�ZLQH�LQGXVWU\��9DOHQ]XHOD�	�0DWXUDQD������E���,Q�WKHVH
SDSHUV�DQG�DW�SUHVHQWDWLRQV��UHYLHZHU�FRPPHQWV�DQG�IHHGEDFN�IURP�DXGLHQFH�PHPEHUV�DOZD\V�ZRQGHUHG�ZKDW
FRQVXPHUV�WKRXJKW�DERXW�VXVWDLQDELOLW\�DQG�LI�WKHUH�ZDV�D�ZLOOLQJQHVV�WR�SD\�IRU�LW"�5HVHDUFKHUV�KDYH�GHEDWHG�WKH
EHQHoWV�RI�WKH�GLnHUHQW�FHUWLoFDWLRQV�DQG�FRQVLGHUHG�D�VSHFLDO�LVVXH�FRPSDULQJ�WKHP�DOO��$V�IDU�DV�WKH�UHVHDUFKHUV
KDYH�IRXQG��WKHUH�LV�FXUUHQWO\�D�JDS�LQ�WKH�OLWHUDWXUH�RQ�WKHVH�TXHVWLRQV�
)LQDOO\��WKH�OLWHUDWXUH�PDLQO\�DGGUHVVHV�WKH�LVVXH�RI�VXVWDLQDEOH�ZLQH�FRQVXPSWLRQ�WKURXJK�ZLQH�SULFHV��7KH\�SRLQW
WR�9HFFKLRjV��������UHVHDUFK��ZKLFK�GHPRQVWUDWHV�WKH�SRVLWLYH�LPSDFW�WKDW�WKH�DWWULEXWH�RI��VXVWDLQDELOLW\��KDV�RQ�D
ZLQH
V�oQDO�YDOXH��EHFDXVH�FXVWRPHUV�DUH�ZLOOLQJ�WR�SD\�EHWZHHQ��������PRUH�WKDQ�WKH�DYHUDJH�SULFH��,Q�1HZ
=HDODQG��)RUEHV�HW�DO���������DOVR�HVWDEOLVKHG�WKDW�FRQVXPHUV�EHOLHYH�WKDW�WKH�TXDOLW\�RI�VXVWDLQDEOH�ZLQHV�LV
VXSHULRU�WR�WKDW�RI�FRQYHQWLRQDO�ZLQHV�DQG�DUH�WKXV�SUHSDUHG�WR�SD\�KLJKHU�SULFHV�IRU�WKHP�

g
0HWKRGRORJ\�IRU�:LQH�&RQVXPHU�6XUYH\
7R�DFKLHYH�WKH�UHVHDUFK�REMHFWLYHV��HDFK�RI�WKH�SDUWLFLSDWLQJ�UHVHDUFKHUV�LQ�WKH�SURMHFW��UHSUHVHQWLQJ�WKH�8QLWHG
6WDWHV��$XVWUDOLD��&KLOH��)UDQFH��,WDO\��+ROODQG��6RXWK�$IULFD��DQG�D�FDWHJRU\�IRU�2WKHU��ZHUH�WDVNHG�ZLWK�SHUIRUPLQJ
oHOG�ZRUN�WKURXJK�RQOLQH�VXUYH\V��7KH�VXUYH\�LQVWUXPHQW�ZDV�GHYHORSHG�DQG�WULDOHG�LQ�DOO�FRXQWULHV�SULRU�WR
HVWDEOLVKLQJ�D�4XDOWULFV�6XUYH\�SODWIRUP�WR�DFFHVV�ZLQH�FRQVXPHUV�LQ�WKH�SDUWLFLSDWLQJ�FRXQWULHV�WKURXJK�DQ
HPEHGGHG�OLQN�
%HORZ�DUH�WKH�SULQFLSDO�PHWKRGRORJLFDO�VWDJHV�GHYHORSHG�IRU�WKLV�UHVHDUFK�VWXG\��QDPHO\��VDPSOH�FROOHFWLRQ��VXUYH\
GHVLJQ�DQG�oHOG�ZRUN�
6DPSOH�6HOHFWLRQ
7KH�UHVHDUFK�VDPSOH�ZDV�WR�EH�REWDLQHG�WKURXJK�FRQYHQLHQFH�VDPSOLQJ��DQG�WKH�JRDO�ZDV�WR�KDYH�����VXUYH\V
FRPSOHWHG�LQ�HDFK�RI�WKH�HLJKW�SDUWLFLSDWLQJ�FRXQWULHV��(OLJLELOLW\�FULWHULD�IRU�WKH�VHOHFWLRQ�RI�UHVSRQGHQWV�ZHUH�WKDW
WKH\�ZHUH�DGXOWV�ZKR�ZHUH�KDELWXDO�FRQVXPHUV�RI�ZLQH��([FOXVLRQ�FULWHULD�LQFOXGHG�WKRVH�ZKR�ZRUNHG�LQ�WKH�ZLQH�RU
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KRVSLWDOLW\�LQGXVWULHV�
6XUYH\�6WUXFWXUH
7KH�VXUYH\�ZDV�GLYLGHG�LQWR�WKUHH�VHFWLRQV��7KH�oUVW�DVNHG�FRQVXPHUV�DERXW�WKHLU�EDFNJURXQGV�DQG�KDELWV�ZLWK
UHVSHFW�WR�ZLQH�NQRZOHGJH�DQG�FRQVXPSWLRQ��4XHVWLRQV�LQFOXGH��PRWLYDWLRQV�IRU�GULQNLQJ��IDYRULWH�YDULHWDOV�
SXUFKDVLQJ�EHKDYLRUV��DQG�VHOI�HYDOXDWHG�ZLQH�NQRZOHGJH��7KH�VHFRQG�VHW�RI�TXHVWLRQV�FROOHFWHG�SHUVSHFWLYHV�DQG
RSLQLRQV�RQ�WKH�YDULRXV�PXOWLSOH�HQYLURQPHQWDO�ZLQH�FHUWLoFDWLRQV��4XHVWLRQV�LQFOXGHG��ZKLFK�FHUWLoFDWLRQV�WKH\
KDYH�KHDUG�RI��LI�WKH\�KDYH�SXUFKDVHG�DQ\�W\SH�RI�FHUWLoHG�ZLQH��IXWXUH�ZLOOLQJQHVV�WR�SXUFKDVH�FHUWLoHG�ZLQH��WKH
SUHPLXP�WKH\�DUH�ZLOOLQJ�WR�SD\�IRU�VDLG�ZLQH��UDQNLQJ�RI�FHUWLoFDWLRQV��LQWHUHVW�LQ�IXUWKHU�LQIRUPDWLRQ�DERXW
FHUWLoFDWLRQV��DQG�ODEHOOLQJ��)LQDOO\��WKH�WKLUG�VHW�RI�TXHVWLRQV�FROOHFWHG�GHPRJUDSKLF�LQIRUPDWLRQ�VXFK�DV�FRXQWU\�RI
UHVLGHQFH��JHQGHU��DJH��LQFRPH��HGXFDWLRQ�DQG�PDULWDO�VWDWXV�
)LHOG�:RUN
7R�UHDFK�WKH�JRDO�RI�FDUU\LQJ�RXW�����VXUYH\V�LQ�HDFK�FRXQWU\��HDFK�UHVHDUFKHU�GLVVHPLQDWHG�WKH�VXUYH\�WKURXJK
ZLQH�QHZVOHWWHUV�DQG�VRFLDO�QHWZRUNV��HVSHFLDOO\�/LQNHG,Q�DQG�:KDWV$SS�
5HVXOWV��,QLWLDO�
7KXV�IDU��������VXUYH\�UHVSRQVHV�KDYH�EHHQ�UHFHLYHG��RU�����RI�WKH�VDPSOLQJ�WDUJHW��,W�ZDV�REVHUYHG�WKDW�WKH
ZLQHV�PRVW�SUHIHUUHG�E\�FRQVXPHUV�DUH�&DEHUQHW�6DXYLJQRQ���������DQG�&DUPHQHUH���������5HVSRQGHQWV�JLYH�DV
WKHLU�PDLQ�UHDVRQV�IRU�GULQNLQJ�ZLQH�WKDW��k,�OLNH�WKH�pDYRUl��DQG�k,W�JRHV�ZHOO�ZLWK�IRRGl��:LWK�UHVSHFW�WR�DFWXDO
SXUFKDVHV��WKH\�UDQNHG�RUJDQLF�ZLQHV�KLJKHVW��ELRG\QDPLF�ZLQHV�VHFRQG��DQG�IDLU�WUDGH�ZLQHV�WKLUG��2YHU�����RI
UHVSRQGHQWV�VDLG�WKH\�ZRXOG�EH�ZLOOLQJ�WR�SD\�IRU�FHUWLoHG�VXVWDLQDEOH�ZLQHV��ZLWK�����VWDWLQJ�WKH\�ZHUH�SUHSDUHG
WR�SD\�XS�WR�86���PRUH�IRU�D�ERWWOH�RI�ZLQH�ZLWK�VXVWDLQDEOH�FHUWLoFDWLRQ��)LQDOO\������RI�DOO�UHVSRQGHQWV�VDLG�WKDW
RI�DOO�FHUWLoFDWLRQV��WKH�RQH�WKH\�FRQVLGHUHG�H[WUHPHO\�LPSRUWDQW�RU�PRVW�LPSRUWDQW�ZDV�VXVWDLQDELOLW\�
5HJDUGLQJ�:LOOLQJQHVV�WR�3D\�WKH�PRGHO�UXQ�ZDV�D�%LQRPLDO�0XOWLSOH�/RJLVWLF�5HJUHVVLRQ�WKDW�ZDV�QHHGHG�LQ�RUGHU�WR
LGHQWLI\�WKH�GLnHUHQW�SDUDPHWHUV�WKDW�LQpXHQFHG�WKH�SULFH�SD\HG�IRU�%LR�FHUWLoHG�ZLQHV��7KH�IRUPXOD�XVHG�LV�:73LM
 �d��e���3M���e��<M��e��fM��)��=M��:KHUH��:73LM�L�FRQVXPHUbV�ZLOOLQJQHVV�WR�SD\�IRU�M�W\SH�RI�ZLQH��&RHqFLHQWV�WR
EH�HVWLPDWHG��ZKHUH�3�LV�WKH�RUJDQLF�SULFH�SUHPLXP��<�,QFRPH�OHYHO��f�TXDOLW\�DWWULEXWHV�SHUFHSWLRQV��=�6RFLR�
GHPRJUDSKLF�FKDUDFWHULVWLFV��3UHOLPLQDU\�UHVXOWV�IRU�VHOHFWHG�GDWD�IRU�&KLOH�DQG�8QLWHG�6WDWHV�UHYHDOHG�WKDW�WKH
UHVSRQGHQWV�:73�ZHUH�SRVLWLYHO\�LQpXHQFHG�E\�WDVWH��WKH�SODFH�RI�RULJLQ�RI�WKH�ZLQH��H[SHUW�DGYLFH��2QH�IDFWRU�WKDW
VHHPV�WR�KDYH�D�QHJDWLYH�LQpXHQFH�RQ�WKH�:73�VHHPV�WR�EH�WKH�DJH�RI�ZLQH�
)XUWKHU�GHWDLOHG�UHVXOWV�ZLOO�EH�IRUWKFRPLQJ�DW�WKH�FRQIHUHQFH�
5HIHUHQFHV�
$ORQVR�8JDJOLD��$���&DUGHEDW��-�0���'XSX\��/��	�6ORRS��6����������6XVWDLQDELOLW\�FHUWLoFDWLRQV�LQ�WKH�ZLQH�LQGXVWU\�
ZKDW�DUH�WKH�GULYHUV�IRU�DGRSWLRQ"���WK�$QQXDO�$$:(�&RQIHUHQFH��������-XQH��8QLY��%RUGHDX[��)UDQFH�
&KULVW��.��	�%XUULWW��5����������&ULWLFDO�HQYLURQPHQWDO�FRQFHUQV�LQ�ZLQH�SURGXFWLRQ��DQ�LQWHJUDWLYH�UHYLHZ��-RXUQDO�RI
&OHDQHU�3URGXFWLRQ�������������
(ONLQJWRQ��-����������&DQQLEDOV�ZLWK�)RUNV��7KH�7ULSOH�%RWWRP�/LQH�RI���VW�&HQWXU\�%XVLQHVV��&DSVWRQH��2[IRUG�
)RUEHV��6�/���&RKHQ��'�$���&XOOHQ��5���:UDWWHQ��6�'���)RXQWDLQ��-����������&RQVXPHU�DWWLWXGHV�UHJDUGLQJ
HQYLURQPHQWDOO\�VXVWDLQDEOH�ZLQH��DQ�H[SORUDWRU\�VWXG\�RI�WKH�1HZ�=HDODQG�PDUNHWSODFH��-RXUQDO�RI�&OHDQHU
3URGXFWLRQ���������������
+ROOLGD\��&���6FKPLGKHLQ\��6���:DWWV��6�����������:DONLQJ�WKH�7DON��7KH�%XVLQHVV�&DVH�IRU�6XVWDLQDEOH�'HYHORSPHQW�
:RUOG�%XVLQHVV�&RXQFLO�IRU�6XVWDLQDEOH�'HYHORSPHQW��*HQHYD��6ZLW]HUODQG�
+RORKDQ��:��	�5HPDXG��+����������7KH�LPSDFW�RI�HFR�IULHQGO\�DWWULEXWHV�RQ�%RUGHDX[�ZLQH�WRXULVP�DQG�'LUHFW�WR
&RQVXPHU�6DOHV�3URF���WK�,QW��&RQI��$FDG��:LQH�%XV��5HV��+RFKVFKXOH�*HLVHQKHLP�8QLYHUVLW\��*HLVHQKHLP�
*HUPDQ\�
0DQGHUVRQ��$�.����������$�V\VWHPV�EDVHG�IUDPHZRUN�WR�H[DPLQH�WKH�PXOWL��FRQWH[WXDO�DSSOLFDWLRQ�RI�WKH
VXVWDLQDELOLW\�FRQFHSW��(QYLURQPHQW��'HYHORSPHQW�DQG�6XVWDLQDELOLW\��������������
0LKDLOHVFX��5����������&DQ�D�IRFXV�RQ�RUJDQLF�ZLQH�SURGXFWLRQ�FUHDWH�EHQHoWV�IRU�WKH�WRXULVP�LQGXVWU\"�$Q�HQTXLU\
LQWR�WKH�6RXWK�$IULFDQ�PDUNHW��&RPSHWHQFH�&HQWUH�IRU�7RXULVP�0DQDJHPHQW�DQG�7RXULVP�(FRQRPLFV��7207(��RI
WKH�)UHH�8QLYHUVLW\�RI�%RO]DQR�%R]HQ��%UXQLFR�%UXQHFN��,WDO\��$EVWUDFW�DYDLODEOH�RQOLQH��KWWS���ZZZ�FEWV�����RUJ
0LKDLOHVFX��5��	�+HFKW��.����������(YDOXDWLQJ�WKH�GHPDQG�IRU�LQWURGXFLQJ�TXDOLW\�ODEHOLQJ�LQ�WKH�6RXWK�$IULFDQ�ZLQH
LQGXVWU\��5HVHDUFK�LQ�+RVSLWDOLW\�0DQDJHPHQW�$FFHSWHG�DQG�IRUWKFRPLQJ�
0RVFRYLFL��'����������)LQGLQJ�D�6WDWH�RI�6XVWDLQDEOH�:LQH��,PSOLFDWLRQV�IRU�6XVWDLQDEOH�9LWLFXOWXUH�DQG�2HQRORJ\�LQ
1HZ�-HUVH\��86$��-RXUQDO�RI�6XVWDLQDEOH�$JULFXOWXUDO�0DQDJHPHQW�DQG�,QIRUPDWLFV��9RO�����1R�����SS����������
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Introduction 

The importance of sustainability in production and consumption is gaining increasing importance 
in nearly all industries in the world. This is especially true in the food industry. Proof of this is 
found in consumers’ wanting information about the products they buy. They have grown more 
demanding and want to know what inputs are used in food production and processing, producers’ 
labor standards, and the environmental impacts of production (Trienekens et al., 2012; Pullman 
et al., 2009; Paloviita, 2010).  The wine industry is no exception to this trend. It is under 
considerable pressure from both customers and regulators to evaluate, reduce and report its 
environmental and social impacts (Christ & Burritt, 2013), and to incorporate sustainability into 
its management practices. 
 
While the importance of sustainability is recognized and endorsed through certifications, such as 
Biodynamic, Fair Trade, Organic, Natural, and Sustainable, to mention just a few, it is not 
known whether consumers perceive wine companies’ efforts to obtain them as being valuable. 

Study Objective  

The principal aim of this study was to ascertain how sustainability―represented as certification 
of various kinds―was valued by wine consumers in a select group of wine producing and 
consuming countries in the world. 

To this end, the following specific objectives were proposed: 

1. Bibliographic analysis of sustainability and its impact on wine consumers 
2. Development of a wine consumer survey instrument  
3. Analysis of survey responses from wine consumers 
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Literature Review 

There are around 300 definitions of sustainability (Manderson, 2006). Elkington’s (1997) 
definition, known as the Triple Bottom Line (TBL), is the most often cited.  TBL defines three 
principles of sustainability: 
 

• Environmental Integrity: to ensure that human activity does not diminish the Earth's 
resources, i.e., land, water, and air.  

• Social Equality: to ensure all members of society have equal access to resources and 
opportunities. 

• Economic Prosperity: to promote a reasonable quality of life through the productive 
capacity of organizations and individuals in society (Holliday et al., 2002). 

Regarding sustainability in the wine industry, the research carried out by Szolnoki (2013) is 
noteworthy where in-depth interviews with 55 companies in the United States, France, Germany, 
Italy, Spain, Hungary, and Greece were undertaken. The study found that most respondents 
associated sustainability solely with environmental or green topics, although a few respondents 
also considered it applicable to economic and social issues.  

Others works, initiated through collaboration at the AAWE, on Can Consumers Distinguish 
between Environmental Wine Certifications? Choosing between Biodynamic, Fair Trade, 
Natural, Organic and Sustainable (Moscovici et al., 2018); sustainable wine tourism (Villanueva 
& Moscovici, 2016); sustainable viticulture practices (Moscovici, 2018); organic wine 
production benefits (Mihailescu, 2017); global sustainability certifications (Moscovici & Reed, 
2018; Alonso Ugaglia et al., 2016); Sustainability and its Impact on Chile's Vineyards 
(Valenzuela et al., 2017); Performance management systems of Chilean wineries (Valenzuela & 
Maturana, 2016a); and designing a three-dimensional performance measurement system for the 
wine industry (Valenzuela & Maturana, 2016b).  In these papers and at presentations, reviewer 
comments and feedback from audience members always wondered what consumers thought 
about sustainability and if there was a willingness to pay for it? Researchers have debated the 
benefits of the different certifications and considered a special issue comparing them all. As far 
as the researchers have found, there is currently a gap in the literature on these questions.  

Finally, the literature mainly addresses the issue of sustainable wine consumption through wine 
prices. They point to Vecchio’s (2013) research, which demonstrates the positive impact that the 
attribute of "sustainability" has on a wine's final value, because customers are willing to pay 
between 23-57% more than the average price. In New Zealand, Forbes et al. (2009) also 
established that consumers believe that the quality of sustainable wines is superior to that of 
conventional wines and are thus prepared to pay higher prices for them. 
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Methodology for Wine Consumer Survey 

To achieve the research objectives, each of the participating researchers in the project, 
representing the United States, Australia, Chile, France, Italy, Holland, South Africa, and a 
category for Other; were tasked with performing field work through online surveys. The 
survey instrument was developed and trialed in all countries prior to establishing a Qualtrics 
Survey platform to access wine consumers in the participating countries through an embedded 
link.   

Below are the principal methodological stages developed for this research study, namely: 
sample collection, survey design and field work. 

Sample Selection 

The research sample was to be obtained through convenience sampling, and the goal was to 
have 500 surveys completed in each of the eight participating countries. Eligibility criteria for 
the selection of respondents were that they were adults who were habitual consumers of wine. 
Exclusion criteria included those who worked in the wine or hospitality industries. 

Survey Structure 

The survey was divided into three sections. The first asked consumers about their 
backgrounds and habits with respect to wine knowledge and consumption. Questions include: 
motivations for drinking, favorite varietals, purchasing behaviors, and self-evaluated wine 
knowledge. The second set of questions collected perspectives and opinions on the various 
multiple environmental wine certifications. Questions included: which certifications they have 
heard of, if they have purchased any type of certified wine, future willingness to purchase 
certified wine, the premium they are willing to pay for said wine, ranking of certifications, 
interest in further information about certifications, and labelling. Finally, the third set of 
questions collected demographic information such as country of residence, gender, age, 
income, education and marital status. 

Field Work  

To reach the goal of carrying out 500 surveys in each country, each researcher disseminated 
the survey through wine newsletters and social networks, especially LinkedIn and WhatsApp.  

Results (Initial) 

Thus far, 2,630 survey responses have been received, or 66% of the sampling target. It was 
observed that the wines most preferred by consumers are Cabernet Sauvignon (18.7%) and 
Carmenere (9.7%).  Respondents give as their main reasons for drinking wine that: “I like the 
flavor”, and “It goes well with food”.  With respect to actual purchases, they ranked organic 
wines highest, biodynamic wines second, and fair trade wines third. Over 50% of respondents 
said they would be willing to pay for certified sustainable wines, with 40% stating they were 
prepared to pay up to US$5 more for a bottle of wine with sustainable certification. Finally, 36% 
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of all respondents said that of all certifications, the one they considered extremely important or 
most important was sustainability.  

Regarding Willingness to Pay the model run was a Binomial Multiple Logistic Regression that 
was needed in order to identify the different parameters that influenced the price payed for Bio 
certified wines. The formula used is WTPij = α +β1 (Pj) +β2 Yj +β3 πj +F (Zj) Where: WTPij i 
consumer´s willingness to pay for j type of wine. Coefficients to be estimated, where P is the 
organic price premium; Y Income level; π quality attributes perceptions; Z Socio-demographic 
characteristics.  Preliminary results for selected data for Chile and United States revealed that the 
respondents WTP were positively influenced by taste, the place of origin of the wine, expert 
advice. One factor that seems to have a negative influence on the WTP seems to be the age of 
wine. 

Further detailed results will be forthcoming at the conference. 
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